Massachusetts Division of Insurance
Annual Report of Membership
in Small Group Health Insurance Plans
as of December 31, 2002

COVERED LIVES BY COUNTY Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester TOTAL

HEALTH MAINTENANCE ORGANIZATIONS Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives Covered Lives

(WITH 2002 MEMBERSHIP ACCORDING TO 2002 ANNUAL REPORTS) at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year at End of Year
1]Aetna Health Inc. 285 49 613 0 3,001 160 782 339 3,551 0 1,472 660 1,001 1,936 13,849
2|CIGNA HealthCare of M husetts, Inc.’ 131 1 245 0 853 103 200 45 1,905 0 591 120 238 11,544 15,976"
3|ConnectiCare of M husetts, Inc. 0 0 0 0 0 8 2,924 302 0 0 0 0 0 0 3,234"
4|Coordinated Health Partners, Inc.** 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1|
5|Fa||on Community Health Plan, Inc. 0 0 51 0 1,306 115 66 8 4,153 0 2,173 51 111 26,956 34,990"
GIHarvard Pilgrim Health Care, Inc.’ 12,122 400 9,732 2,597 13,812 215 531 510 39,857 24 21,391 12,945 16,707 9,149 139,992"
7|Health New England, Inc. 0 8,008 0 0 0 1,890 17,658 4,755 0 0 0 0 0 68 32,379"
8|HMO Blue ° 5,388 7,679 8,649 47 22,410 1,656 13,790 4,913 63,051 319 29,706 12,074 29,549 11,582 210,813"
9|Neighborhood Health Plan, Inc. 0 0 48 0 10 0 0 0 174 0 1,880 24 1,410 445 3,991"
10|One Health Plan of Massachusetts, Inc.” 0 0 0 0 0 0 0 0 0 0 0 0 43 0 43"
11]Tufts Associated Health Maintenance Or tion, Inc® 9,898 2,530 12,890 0 30,028 2,846 10,099 4,400 70,783 0 27,615 20,881 24,275 22,273 238,518"
12]United HealthCare of New England, Inc 340 0 11,821 0 46 0 9 1 111 0 389 650 30 443 13,840"
TOTALS: 28,164 18,667 44,049 2,644 71,466 6,993 46,059 15,273 183,585 343 85,218 47,405 73,364 84,396 707,626"

' Based on the 2002 Small Group Annual Reports currently on file with the Division.

2 As of 1/1/99, CIGNA HealthCare of Massachusetts, Inc., Healthsource Massachusetts, Inc. and Healthsource New Hampshire, Inc. merged their Massachusetts
HMO operations under one license for CIGNA HealthCare of Massachusetts, Inc., doing business as Healthsource Massachusetts. Beginning with the 1999
annual report, the membership will be reflected under the name CIGNA HealthCare of Massachusetts, Inc.

3 Doing business as Blue CHiP/Coordinated Health Partners, Inc.

4 Carrier notified the Division in 2000 that it intends to cease operations and has begun to nonrenew existing small group business.

5 Doing business as Harvard Community Health Plan.

S A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.

7 Carrier notified the Division in 2002 that it intends to discontinue offering small group health plans in Massachusetts and has begun to nonrenew existing small group business.

8 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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